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Sanctions Overview
Requesting Suspension, and Compliance Tips



Agenda

• Sanctions Unit purpose and role

• How to request suspension of benefits
• Failing to attend an independent medical examination
• Failing to assist in the investigation of an initial, new, or 

omitted claim

• Compliance tips



WCD Sanctions Unit

• We resolve disputes involving 
noncooperation and 
noncompliance with workers’ 
compensation statutes and 
rules. 

• Our goal is to achieve 
compliance through education 
and enforcement. 



Who we serve

Injured 
workers

Workers’ 
attorneys

Insurers

Insurers’ 
attorneys

Medical 
providers

Language 
interpreters 

Processing 
agents

Other WCD 
units



Requests for suspension of worker’s benefits 

Attend or cooperate in an 
independent medical examination

Cooperate and assist the insurer in the investigation of a deferred 
claim by failing to:
• Comply with a recorded interview
• Complete and return forms

Suspensions are intended to compel action, not to punish behavior. 

Worker unreasonably failed to:

•ORS 656.325(1)
•OAR 436-060-0095

•ORS 656.262(15)
•OAR 436-060-0135



What do suspensions do?

• OAR 436-060-0095 IME suspension:
o The suspension of benefits continues until worker submits to examination
o For an accepted claim: the insurer may close the claim [OAR 436-060-0095(9)]

• OAR 436-060-0135 Investigation suspension:
o The suspension of benefits continues until the worker cooperates with the 

investigation (by providing a statement, or by completing and returning 
required forms).

o If the suspension request is submitted prior to the A/D date, the days to 
decision are suspended until the worker cooperates.

o If the worker does not reasonably cooperate within 30 days of Sanctions’ five-
day notice, the insurer may deny the claim [OAR 436-060-0135(2)(f)(C)]

oRequests for a statement and for forms can be combined since both are 
covered under the same rule (0135).

There can only be one suspension on a claim at any time.



Suspensions are temporary

Suspensions end when proper action is 
taken:
• Attending and cooperating in an 

independent medical exam.
• Calling the insurer and complying with an 

interview.
• Completing and returning forms.



Worker fails to attend an 
independent medical 
examination (IME) 

How to submit suspension request (Scenario 1)

Sanctions will consider 
requests to authorize 
suspension of benefits 
on accepted claims, 
deferred claims, and 
denied claims in which 
the worker has appealed 
the insurer’s denial.

A copy, including all 
attachments, must be 
sent to the worker and 
the worker’s attorney 
simultaneously by 
registered or certified 
mail, or by personal 
service. 

The request must 
include the information 
specified in OAR 
436-060-0095(6)(a) 
through (j).

ORS 656.325(1) and 
OAR 436-060-0095
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Additional considerations

Were the worker’s actions 
reasonable? 

Was failure to attend the exam 
out of the worker’s control?

When did the worker notify the 
insurer of a potential problem 

attending the IME? 

Did the worker provide a 
reasonable explanation for 
failing to attend the IME? 



Suspension effective dates

If granted, the suspension will be effective from: 

The insurer should reschedule the IME as soon as possible
to give the worker an opportunity to lift the suspension.

The date the worker 
failed to attend the 
IME or such other 
date the director 

deems appropriate

The date the worker 
undergoes the 
examination

until



Worker fails to 
cooperate/assist in 
a claim investigation

Quick tips for investigative suspensions

An insurer cannot request suspension of a worker’s benefits 
for failing to attend an IME under this statute and rule. 

Sanctions will only consider requests in claims on which 
no acceptance or denial has been issued by the insurer.

The insurer must notify the worker in writing that an 
interview or deposition has been scheduled, or of other 
investigation requirements.

The notice to the worker must contain the specified 
information listed in OAR 436-060-0135(2)(a)(A).

The worker must be given 14 days to cooperate with the 
insurer’s notice.

ORS 656.262(15)
OAR 436-060-0135



How to submit suspension request (Scenario 2)

The insurer requests 
suspension of 
compensation in writing.

A copy, including all 
attachments, must be 
sent to the worker and 
the worker’s attorney 
simultaneously by 
registered or certified 
mail, or by personal 
service. 

The request 
must include the 
information specified in 
OAR 436-060-
0135(2)(b)(E).

ORS 656.262(15)
OAR 436-060-0135

Worker fails to 
cooperate/assist in 
a claim investigation





Common pitfalls

The insurer used 
an incorrect address 

for the worker’s notice.

The worker was not given 
a full 14 days to cooperate.

The insurer waited too long 
before requesting a suspension 

and provided no reasonable 
explanation for the delay. 

There is no deferred claim 
or condition (or no supporting 

documentation). 



Sanctions suspension process

If the worker has not cooperated with the investigation within 
five business days of Sanctions’ notice, Sanctions will issue an 
order suspending the worker’s benefits.

• It will be effective from the fifth business day after the date of Sanctions’ 
notice.

• It will remain in effect until the worker contacts the insurer to cooperate.

• The order will identify the dates during which the insurer’s obligation to 
accept or deny the claim was suspended.

ORS 656.262(15) and OAR 436-060-0135(2)(c)(B)



Questions? Call the Sanctions Unit.

503-947-7590

Follow the suspension checklists.

wcd.oregon.gov/insurer/Pages/suspension-checklists.aspx



Questions?
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