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Adjusters who handle claims in an out-of-state office and/or Adjusters who handle claims 
for an Authorized Self-Insured Employer must obtain authorization from the Commission.  

TO DO 
Join ICA Community 

Once Enrolled, enroll in the ICA Claims Seminar under Classes 

TO KNOW 
The post-test will be sent on Tuesday, August 11, 2026 

A test score of 80% or better is required to obtain your 2-year authorization 

Visit: azica.gov/out-state-adjuster-authorization-program for more information about 
the ICA Adjuster Authorization and other resources. 

Questions? Find an ICA Claims Division Staff Member for assistance.  After the 
seminar, email seminar@azica.gov.  

ICA Authorization 

https://www.azica.gov/out-state-adjuster-authorization-program
mailto:seminar@azica.gov
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 Thank you to our Break Sponsors 
 

 

 

 

 
1. Join the Wifi!   
2. We are paperless! Open the claims manual and 

save as a favorite!  
3. Thursday: Review the schedule and choose your 

own adventure.  Classes are color-coded to help 
you select the ones that best fit your career needs.  

4. Say HI! Meet your AZ Workers Compensation 
Community.  Introduce yourself to the people 
around you.  Talk with the vendors to learn how 
they can help you do your job better.   

Get the most out of 

your Seminar 
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Thursday Floorplan 
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8:15 – 9:00 Check-In 

9:00 – 10:20 Session One 

10:20 – 10:40 Refreshment Break with Sponsors 

10:40 – 12:00 Session Two 

12:00 – 1:30 Lunch served in Ballroom 

1:30 – 2:50 Session Three 

2:50 – 3:10 Refreshment Break with Sponsors 

3:10 – 4:30 Session Four 

4:30 – 5:30 Social Hour in Lobby with Sponsors 

Thursday August 6, 2026 
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Friday, August 7, 2026  
8:15 – 9:00 Check-In 

9:00 – 9:10 Welcome Activity 
Ruby Tate, Claims Manager 

Audrika Gavins, Assistant Claims Manager 
9:10 – 9:45 State of the ICA 

Gaetano Testini, Director 
Dennis Kavanaugh, Chairman 

9:45 – 10:30 Refreshment Break with Sponsors 

10:30 – 11:30 Steering Around Medical Detours 
Pamela Rizza, MD, MBA. Chief Medical Officer 

Troy Prevot, MBA, Associate Vice President 
ODG Strategic Solutions and Regulatory Affairs 

11:30-12:30 Lunch 
12:30 – 1:30 Legal Updates 

Afshan Peimani, Chief Counsel 
David T. Lundmark, Attorney 
Nicholas C. Whitley, Attorney 

1:30 – 3:00 New 108 FORM! Recommended Average 
Monthly Wage 

Ruby Tate, Claims Manager 
Alma Tellez, Compliance Supervisor  

3:00 – 3:30 Final Notes & Closing Ceremony 
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Thank you to our Lunch Sponsor 
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Thank you to our Sponsors 
 

  

 

 

 

 

Claims & Resources 

We are here to help! 

AZICA.GOV/ClaimsDivision 

Phone: 602-542-4661 

Email:  

Claims@azica.gov 
 


