GH YOUR et e
OIlIROUIE 66 = ﬁ;j__e__ 4

CLAIMS SEMINAR 2026

INDUSTRIAL COMMISSION OF

ARIZONA




Quality Products.
Compasszonate Care.’

At Designed Living, we provide more than
medical supplies—we provide peace of mind.
Our products are carefully selected to

support comfort, dignity, and independence.

© 06

Trusted Compassionate Fast & Personalized
Quality Service Reliable Support SCAN HERE

to learn more

W AN 7 |

e (866) 714-6363 @ www.designedliving.net Enhancing lives with

care you can trust.




Adjusters who handle claims in an out-of-state office and/or Adjusters who handle claims
- for an Authorized Self-Insured Employer must obtain authorization from the Commission.

70 DO

Join ICA Community
Once Enrolled, enroll in the ICA Claims Seminar under Classes

70 RNOW

The post-test will be sent on Tuesday, August 11, 2026
A test score of 80% or better is required to obtain your 2-year authorization

V|5|t azica.gov/out-state-adjuster-authorization-program for more information about :
| the ICA Adjuster Authorization and other resources.
Questions? Find an ICA Claims Division Staff Member for assistance. After the
seminar, email seminar@azica.gov.

ON-SITE « CATASTROPHIC « RUSH « TELEPHONIC

CA *NV+AZ+*NM=+«TX -+ LA

ISYS® provides high-quality Nurse Case Management services throughout
California, Nevada, Arizona, New Mexico, Texas, and Louisiana


https://www.azica.gov/out-state-adjuster-authorization-program
mailto:seminar@azica.gov
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COMPREHENSIVE CARE
FOR INJURED WORKERS

We provide cost-effective, coordinated care
and rehabilitation to help injured workers
achieve the best possible outcomes.

) inpatient Skilled Nursing & Rehabiltation
@ Skilled Home Health Services

STRAND

HEALTH GROUP

improving FPotient & Provider Results One Aroduct AL A Time

Non-Opioid Pain Management Solutions
for Workers’ Compensation & Personal injury

STRANDHEALTHCGROUP.COM

youn Seminarn

. Join the Wifi!
. We are paperless! Open the claims manual and

save as a favorite!

. Thursday: Review the schedule and choose your

own adventure. Classes are color-coded to help
you select the ones that best fit your career needs.

. Say HI! Meet your AZ Workers Compensation

Community. Introduce yourself to the people
around you. Talk with the vendors to learn how
they can help you do your job better.
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*FRASCO
investigative services
Results-Oriented
Insurance Claim SLPs
In V@Stigations ' For All Types of Healthcare Solutions

Survelllance NS Backgrounds

Expedite return 1o work Save on total cost of care

Measure provider efficiancy Rely on the Industry’s toughest
cradentialing standards

st
© frasco.com @ PTPN " ptpn.com

Social Media




i Tharnoday August 6, 2026
8:15-9:00 Check-In
9:00 —10:20 Session One
10:20 — 10:40 Refreshment Break with Sponsors
10:40 — 12:00 Session Two
12:00 — 1:30 Lunch served in Ballroom
1:30 — 2:50 Session Three
2:50 - 3:10 Refreshment Break with Sponsors
3:10 - 4:30 Session Four
4:30 — 5:30 Social Hour in Lobby with Sponsors

H&Seme“ INTEGRATED

The wagon rests in winter, the sleigh in summey, The Horse never! ) .
Medical Evaluations, Inc

Licensed in 7 States with local, full-time investigators in: CA, HI, WA, OR, AZ, & NV
| | I |

| |
main: (800) $31-9997 | hawaii: (808) 897-1389 | horsemeninc.com
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2086 (4% Worker' Compensation (Naims Seminar
August 6, 2086, Thunsday Session Schedule

WIFI: Select TSR-Guest and then press Accept

Saly Bwer 1 Salt River 6 Salt Tiven 7
1 ADJUSTING TO ACCEPT OR INSCHEDULED MEDICAL
9:00-10:20 OVERVIEW* DENY* PERMANENT |RESOURCE OFFICE ADOSH
) ) DISABILITY* UPDATE
coe O L 1 J 26000 @ @ [ 1]
2 SCHEDULED GOOD FAITH
10:40- PERMANENT CLAIMS __uww_m_m_% LABOR o
12:00 DISABILITY* MANAGEMENT
GUece ®e Y BT ) @0 YT YY)
3 UNSCHEDULED MEDICAL
1:30- PERMANENT |RESOURCE OFFICE me_mﬂwuz._.o Mﬂmmﬂ.m_q% ADOSH
2:50 DISABILITY* UPDATE
YY) CYY e ® eve0e oo
4 GOOD FAITH SCHEDULED
3:10- CLAIMS “_mﬂw_m_mﬂm PERMANENT L >%mnhﬂu R LABOR
4:30 MANAGEMENT* DISABILITY*

*Recommended New Adjuster Courses

Learning Tracks. Color below is tagged on each session
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Occupational Health
& Wellness

Verisk Casualty Solutions

Complete workplace solutions to keep
your workforce healthy and productive.

Automated end-to-end Medicare compliance
DOT exams « Workers' compensation

Data-driven MSAs for low-dollar settlements Onceite servicesaCustomiiifenings

Al-powered data extraction and record
summarization

Simplified workers' comp EDI reporting

Learn more: www.verisk.com/compliance

bannerheaith.com/occhealth

RINGLER »

STRUCTURED SETTLEMENT SOLUTIONS
FOR WORKERS' COMPENSATION CASES

: A 2 @ MAXIMIZE OUTCOMES ‘
Schedule your Arizona Claims Services Today B s i i

©9s  TAILORED STRATEGIES

H ' ‘ Customized structurad settiament:
. IME < Peer ReV|eW ‘ cct‘g'm:; !:v \\:u'um:uc ln:n :
- Record Review - Fit for Duty J7%)\ TRUSTED PARTNER
- . g ; : %, Cwer 35 years of experience helping
-+ Bill Review + Medical File Sorting

professionals achieve better results

-
ll FOCUSED. RESPONSIVE. RELIABLE. “28
B

Dedicsted sarvice snd expertise !_

you can count on.

Contact Us
MES — PNW.CSR@mesgroup.com “ U245 00 CREATIVE SOLUTIONS.
S o 866-253-6959 IFTTER OUTCOMES

.com
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Friday, August 7, 2026

8:15 —9:00

Check-In

9:00 — 9:10

Welcome Activity
Ruby Tate, Claims Manager
Audrika Gavins, Assistant Claims Manager

9:10 — 9:45

State of the ICA
Gaetano Testini, Director
Dennis Kavanaugh, Chairman

9:45 -10:30

Refreshment Break with Sponsors

10:30 - 11:30

Steering Around Medical Detours

Pamela Rizza, MD, MBA. Chief Medical Officer
Troy Prevot, MBA, Associate Vice President
ODG Strategic Solutions and Reqgulatory Affairs

11:30-12:30

Lunch

12:30 —1:30

Legal Updates

Afshan Peimani, Chief Counsel
David T. Lundmark, Attorney
Nicholas C. Whitley, Attorney

1:30 - 3:00

New 108 FORM! Recommended Average
Monthly Wage

Ruby Tate, Claims Manager

Alma Tellez, Compliance Supervisor

3:00 - 3:30

Final Notes & Closing Ceremony
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ARIZONA
WC DEFENSE

-~ LUNDMARK, BARBERICH, LA MONT & PUIG, P.C, —
A PRE-EMINENT ARIZONA WORKERS' COMPENSATION DEFENSE FIRM

W/ Definiti

a
Increased Net Savings. R '

100% of the time. -\ A Leader in the Managed
Care Industry Since 1977

DEFINITI COMP SOLUTIONS INDUSTRY LEADER

Eosed in Lok Forast, Calfodni, Detintl is a Natonal Warkers

Compenation Catl Contoinsmmet |l.h..ﬂﬂ 1hext ofhers Doyt
Net Volue ord incroosed savings 100% of the time ? %
.I - "

We Provide - ; UTILIZATION ADA/FEHA
R REVIEW COMPLIANCE

gill Raview

Gpociatty 2ill Review . s R g ‘»,,_ — _‘ ®
~ Notenal #RO - B . ) l r I
. * - *2 )
PEM terlvces o = = VS 4 NURSE CASE SPECIALIZED
>3 - MANAGEMENT TRAINING

Definti RX

Wa help you to reach your
gool with sose, clarity and
transparency




Al Stay Akead of the Game

ARIZONA
SELF-INSURERS
Seocunon 2026 Annual Conference and

Golf Tournament
November 5-6, 2026

" Registration Open!

ol .
Arizona
www.azkidschance.org

Hilton Phoenix Tapatio (

THANK YOU TO ALL WHO
HAVE HELPED US AWARD

$1 MILLION DOLLARS
IN SCHOLARSHIPS

OSE

www.azselfinsurers.org
480-941-3125

odae THE
*% IMAGroup

The IMA Group focuses on medical and behavioral health. While
most companies do one or the other, IMA provides evaluation
services and clinical research in both domains. Throughout the

enterprise, we see over 10,000 unique individuals weekly,

stimulating a growing database and greater trial outreach,

enrollment and diversity. Our flexible delivery model allows us to

customize offerings to your every need.

WRIGHT REHABILITATION SERVICES

Managing Cases to Successful Conclusions

Protection of life, health, safety and
welfare of Arizona’s most valuable assets.




Fewer Lost Days.
Better Compliance.

Me“‘:dm
- Business
Industry

Let’s explore how MBI experts can support
your occupational health needs.
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Resource Consulti Ing
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RehabCare

A passion for living

_—

WorkCompColleg}(a.com"

A Service of Workers' Compensation Educational Services, LLC
An EduTech Company
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INVESTIGATIONS

o) DigiStream

\l Claims & Resources
We are here to help!
AZICA.GOV/ClaimsDivision

Phone: 602-542-4661

Claims@azica.gov

Email:

m-v\




